
Living Connected Services in 
the Illawarra Shoalhaven 

engaged, active, independent seniors  

Living Connected provides a personalised, integrated and continu-
ing service which helps seniors, particularly those living at home, to 
become part of our digital society by: 
>> better understand what they could do with a computer, then 
>> set up and learn to use a computer that suits them, and 
>> arrange for someone to provide ongoing help as needed. 

 
Phone:  0409753808  

Email: admin@livingconnected.org.au  
Website: livingconnected.org.au  

Bookings: https://www.smoothbook.co/ap/index.php/smart/home/23562# 

Seniors and/or their families can create, with Living Con-
nected, a flexible program of services to suit individual 
needs, circumstances and previous IT experience. 
We seek to deliver our home IT services in partnership with 
providers of other home services as well as an add-on to 
existing IT classes for seniors.  

Please contact us if you are interested 

About Living Connected 

The Founder of Living Connected is 
Helen Hasan, Professor of Information 
Systems and Human Computer Inter-
action at the University of Wollon-
gong. She has conducted research for 
over 30 years on how life has chang-
es with advances in digital technology  

Ten years ago Helen became a full-time carer for her husband with Alzhei-
mer’s dementia and became increasing isolated at home. She could contin-
ue her life by using her computer connected via the Internet but wondered 
how other people coped in her circumstance without such capability .  

TO DIY the Living Connected Home Program go to our MOOC at: 

www.udemy.com/learn-why-and-how-to-help-older-people-master-it 

The Living Connected Board 

With support from 

Dr Kate Crawford Dr Alanah Kazlauskas Lee Ridge Peter Carew  

Telstra   NBNCo   iAccelerate  



The Digital Inclusion of Senior Citizens  

Living Connected believes that the digital inclusion of senior citizens 
is essential for our society to be age friendly. Over .5M Australians 
over 65 live at home with no Internet access yet government and 
business expect all citizens to interact with them online. Digital exclu-
sion of seniors contributes to their isolation from community leading 
to poor wellbeing and increased burden on carers. This has both 
social and economic consequences. There are classes in that teach 
IT to seniors, but few provide the home support .Living Connected 
provides this in the Illawarra/Shoalhaven region 

Read about our experience and research at:  
The Aged Care Insite Blog: “Nurture seniors’ tech skills for every-
one’s gain” 
An article in Educational Gerontology “Enhancing the Wellbeing of 
the Elderly: Social Use of Digital Technologies in Aged Care” by Hel-
en Hasan and Henry Linger  
University of Wollongong News entitled “Growing Old Gracefully”  
(see our website for links to these articles and more) 

Living Connected is a resident startup at the iAccelerate business 
incubator on the Innovation Campus of the University of Wollongong  
Living Connected is a not-for-profit social enterprise  

The Living Connected Home Service 

Introductory Prices 
Home Visit and Plan (Steps 1 to 3) 
Initial Home Visit (Step 1) 
Technical plan support (Step 2) 
Each Home Lesson (Step 3) 
Home Support per visit (Step 4) 
Home Support per month (Step 4) 
Advice on a Computer Kiosk 
Class at a care facility (min. 5) 
Drop in help at iAccelerate 
Workshops from 

$200 
$80 
$80 
$60 
$20 
$50 

$100 
$5 per person 

$10 
$25 per person 

The Living Connected home program consists of four basic steps : 
1. an initial meeting to determine individual needs, wants, experience 
and capability. We identify one computer application that meets their 
main need and then work out a plan for Steps 2 and 3 
2. overseeing the technology set up according to the plan devised in 
Step 1. If the client already has a computer, tablet or smartphone and 
Internet, a check is made on its suitability and location, if not, we suggest 
a suitable computer and Internet connection, which would be acquired 
and set up by a competent provider  
3 .introductory training in 3 or 4 one-hour sessions, either daily or weekly 
– enough to get started on the application identified in Step 1  
4. we arrange ongoing support as needed from a suitable volunteer, 
which could be a family member or neighbour or a trained community 
service provider. Alternatively it could be on a monthly fee basis. 

Our Services 
at a Glance  

Our 4 Step  Home Service  
Workshops and  MOOCs 
Classes and Computer Kiosks 

We run workshops to train volunteers to provide the ongoing help to 
seniors. We have a MOOC to train family members who want to DIY  

We can advise on the setting up of Computer Kiosks for residents in 
aged care facilities. We  can run computer classes in aged-care facilities 
and help set up a resident's computer club for mutual support. 

Other Services 


