Living Connected

helping seniors to remain
engaged, independent and active
using IT at home.

The Core Living Connected service is for
seniors at home who may not be able to
get out as much as they would like or
engage in many of the activities they
used to enjoy. They may now live far
from friends and family who lead busy

lives and rarely have time to visit.

The living connected program helps sen-
iors learn to engage with people, ser-
vices and programs in the online envi-
ronment in a way that suits their needs.
It is not a replacement for meeting in
person, indeed it will help maintain con-
tact with existing friends and often lead

to new ones.

livingconnected.org.au

Living Connected is a not -for -profit
social business, now operating
in the lllawarra & Shoalhaven. It is a
startup at iAccelerate, University of
Wollongong
http://www.iaccelerate.com.au/

engaged active independent seniors

/iA range of personalised, intet\
grated and continuing services
to assist seniors with their IT
so that they can reap the bene-
fits of the digital world

. /

Contact Us

Phone:0409753808
(text if you want us to call you)

Email: admin@livingconnected org.au
Web: livingconnected.org.au



— Living Connected Services and Charges

Home Service for Seniors

The four steps of the Living Connected
program are:

1. Meeting with the client to determine
their social needs, computer experi-
ence and home circumstances in or-
der to develop a personalised plan.

2. Overseeing the purchase and set up
of the recommended technology and
Internet for this client

3. Learning the basics with a few 1 on 1
home lessons.

4. Providing ongoing help when they
get stuck or want to learn more

Training for carers & providers

Professional Workshop
Aim: to train people to deliver all phases of
the Living Connected Program.

Helpers’ Workshop
Covers: Step 4 of the LC Program

Aim: to train Living Connected or aged-care
home service providers as well as community
volunteers who are matched with on older
person to provide ongoing basic support
when using IT.

Individual Service Prices

Initial Home Visit (Step 1) $80
Technical Plan Oversight (Step 2) $80
Each Home Lesson (Step 3) $60
Home Visit and Plan (Steps 1-3) $200
Home Support per visit (Step 4) $20
Home Support per month $50
Computer Kiosk Set up $100
Class at a care facility (min. 5) $5 pp
Workshops from $25pp
Drop in help at iAccelerate $10

Other Services in aged care

We have 4 years experience in setting up
Computer Kiosks in aged care facilities.
This is usually in the corner of a common
room for residents in. It just needs some
desks, power and a few computers. Inter-
net connection is essential.

We can also run computing classes in
aged care facilities or oversee the for-
mation of a computer club

Drop in Help Centre
iAccelerate at the University Innovation Campus
(see times on the website

TO DIY the Living Connected Home Pro-
gram go to our MOOC at:

www.udemy.com/learn-why-and-how-to-help-
older-people-master-it



